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Being a
Publisher for
eharmony

I've been
accepted,

now what?

CONGRATULATIONS!

You are one step closer to
working with eharmony
through the affiliate
channel. Here is what you
will be rewarded for, and
why you should promote
eharmony.

It is with great enthusiasm that we
welcome you to the eharmony affiliate
program on CJ.

In this welcome kit, you will find
everything you need to know about being
a publisher for our program, including:

« Creating links

« Using available creative assets

« Payment details

* Best performing links & creatives

We want to build a successful partnership
and would love to hear from you
regarding any opportunities, as well as
any questions you have!

Best wishes,

Dominik Winnen
affiliates@eharmony.com
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< Your Personality Profile

You have completed the Compatibility Quiz,
we were able to measure your Personality
Profile. This is the base of our Compatibility
Matching System. Discover what
differentiates you from others. Get individual
tips for your partner search here.

Basic traits of personality
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eharmony Program
Details

Why Work With Us?

eharmony’s mission is to create real
love for all. Since 2000, we have
been at the forefront of creating
highly compatible relationships
based on key dimensions of
personality that predict the most
successful, meaningful
relationships. And we're proud to
say that over the last 20 years, we
have created over 2 million
successful relationships in over 125
countries.

eharmony offers:

» The most generous
performance-based commission
scale in the Matchmaking
category at Commission
Junction

« Top-notch service for our
partners

» Ongoing creative development

* Atrusted brand makes it easy to
attract customers

» A dedicated program manager
with an “open door” policy
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Laundry day never felt this good.
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CJ’s default link structure: www.jdogocy.com/click-PID-AID
|_| N KS PID  Website ID (Publisher website ID)

AID  Link ID (Advertiser branding link ID)

Q < CJACCOUNT MANAGER

LINKS PRODUCTS * Access links on the CJ Account Manager by navigating
to Campaigns > Ad Assests > Links

« Using the search bar located to the left of your screen,
type in brand name or keyword (example: shoes)

¥ My Advertisers Only ° Cl i Ck Sea rCh

) Deep Linking Only

' Mobile Optimized Only

O Mobile App Download Only LINK SEARCH API

' Cross Device Only

e Use CJ’s Link Search APl to find a variety of links matching
— a desired criteria, and even receive them automatically in
SEARCH the future. Search for links by keywords, category,

relationship status (with the advertiser) or link type.

LINK TYPES AVAILABLE: Test, Banner, Feed, etc.

1. When you find the right link, click on Get Code

2. Select your desired website from the Website dropdown on the left

3. REMEMBER: Click Update Code to record any changes to the link

4. Choose Click URL from the choice of code types for a simple link

5. Use CJ-encoded link to begin tracking and earning affiliate commissions

Advertiser Name (CID
= Offer Description
hitps-//www.brand.com/landingpage

q GET CODE 4
Advertiser: > HTML {» JavaScript £> Click URL {» QR Code

Link: Free Shipping
Websitew e https:/ fwaww kgzyfj.com/click-7751852-12277522 I
(] Content A

 Encrypt link?

L Set link to open a new browser window?
Destination N
Urk: hitps:/fwww. -

4
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https://developers.cj.com/docs/rest-apis/link-search

\

DEEP LINKS

DEEP LINK GENERATOR: MOBILE

New mobile responsive enhancements to the Deep Link Generator allows you to
generate links directly from your phone or tablet.

DISCLAIMER: The browser used on your desktop must match the browser you use on your mobile
device. Process may vary by device and browser.

iPhone Example

MOBILE DEEP LINK
INSTRUCTIONS:

@ affiliate”

Deep Link URL Generat tor

AMERICAN EAGLE wene

Q \Vs ) ©

25.50% off AE & Twilgate! Shop Vemen | Shap Mun | Shep Tailasts

1. Using the Google
Chrome App on your
mobile device, log into
your account.

2. \Visit the specific
product website page
of the brand partner.

3. ForiPhone: Click(...)in
bottom right corner
and select bookmarks

Android Example

For Android: In the — — o
browser bar, search CJ  |© #meemaspoman: © [ oo of |o st @
Deep Link. Note: star o sl
on the left indicates it % N 5
is bookmarked % gk o K

e e e il RS

- Qe K

4.  Select e g
bookmarked Deep '
Link Generator

@ links linked Linkedin =

1234516789240

5. Select the appropriate (R = L e R A
PROMOTIONAL b= 3 EBBO6EGC
PROPERTY to be used ' = “ANETRADE
to customize your URL. oo v
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CREATIVE ASSETS ¢ ™

These banner links and
many more are found on

the CJ platform. Just
follow these steps:
Log in to your CJ

Publisher Account
On the top bar, choose

Campaigns > Ad
Assets > Links

Type the advertiser's

name

Select Banner under

Link Type

Get your tracking html

@ Home Partners Reports Campaigns

Account

Get Who
Gets\You

T
Get Who Gets,You

eharmony  Start Free Today
eharmony

Start Free Today

GetiWho 'A eharmony
GetsYou' -~ 7" (s

eharmony.com v

Links
Refine Search aer || O
Search : 0
Search
Status
Active (83) O

O Archived (301)

Link Type
O Banner (184)
O Flash Link (15) @
O Text Link (185)

Link Attributes
O Mobile Optimized (4)
O Mobile App Download (1)

0
Promotion
[ No Promotion (243)
. U coupons (82)
Sy () sale/Discount (59) o

a B % S

13213102
EXOCH Active
il 180x150

BB 13642732

Active
320x100

4 13642750
Active
320x100

T 13528554
Active
468X60

[ ] 1261ERAR

+ .?., 83 Results  Sort By

Here for real love - 180x150

Destination URL https://tms.eharmony.com/cl?m315=c&q=39IpOSbvrbhuFwkGrf3B6...
Archive URL http://www.eharmony.com/ :

Join Free Today - eharmony - 320x100

Destination URL https://tms.eharmony.com/cl?m315=c&q=01dSHENv8YsxD7CzcHkn...
Archive URL https://try.eharmony.com/now/ :

Join Free Today - eharmony - 320x100

Destination URL https://tms.eharmony.com/cl?m315=c&q=ErzZsxkyviWbLRASfsDgiwj...
Archive URL https://www.eharmony.com/ :

Here for real love - 468x60

Destination URL https://tms.eharmony.com/cl?m315=c&q=01dSHENv8YsxD7CzcHkn...
Archive URL https://try.eharmony.com/new/ :
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PAYMENT DETAILS

When will | get paid?

Our program features a Standard Action Lifecyle, meaning all
transactions generated within a calendar month can be updated until
the 10th of the following month. The transaction will then move to
Locked then Closed status. Payment is released around the 20th and
28th if your total Closed commissions exceed your Minimum Payout
Amount. If your Minimum Payout Amount is not met, the unpaid

earnings roll over to the next month and appear as part of your Balance
on the Account > Payment > Balance Details page. Review the Publisher

Payout Process Support Center article for more information.

What does this transaction status mean?

A completed action has posted to the CJ server. We can make corrections or
extend transactions in New status.

Occasionally, we may need more time to review our orders and will extend
them by 30 days. Extended transactions moved to Locked status on the 10t
day of 2 months post-transaction.

) N
Actions that have not been extended move to Locked status on the 10t of the
following month following the transaction month. A Locked transaction can no
longer be modified.

. . A
If your account and the transaction are compliant, and we have enough funds
to cover payout, a Locked transaction will move to Closed status around the
13th of 22 of the month.

We commission on the following types of actions:

Leads (validated after 5 days)
Subscriptions (validated after 28 days)
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SUPPORT

This Welcome Kit is designed to help you achieve
scalable growth with eharmony. For additional support
navigating the CJ Account Manager, please visit the
Support Center.

Commission Junction $510.98 ~ =B @

To access the Support Center,
log into the CJ Account

Cortact Support Z Manager and select the
e ” question mark icon on the top
R o right corner of the page.

° ° ° What's New in CJ & . . . . . . - . . . - . . -

Getting Started

P O

HOME MY CASES  CONTACT SUPPORT
MANAGE ADVERTISER PARTNERSHIPS

e

GETTING STARTED AT CJ AFFILIATE YOUR ACCOUNT

* What Is Affiliate Marketing?
* Getting Started Guides

® (] Account Manager

s Freguently Asked Questions

* Set Up Your Publisher Account
® Partner With Advertisers
s Promote Advertisers

e Publisher Payment Process

PUBLISHER ACCOUNT BASICS

* Monitor Orders And Commissions

PUBLISHER TOOLS AND SOLUTIONS

= MNetwork Profile

= Account Settings

*  User And Email Management
s Account Financials

» Tracking Parameters

PROMOTE WITH LINKS

= Tutorials for Links

# Deep Links

* Product Links And Widgets
= Other Prometional Methods

® Find Advertisers

* Evaluate Advertisers

® Apply To Advertiser Programs

e Manage Advertiser Relationships

REPORTING AND AUTOMATION

* Reporting Tools
e Data Transfers
e Web Services and APIs

NETWORK QUALITY AND SECURITY

REFERENCE

For further assistance, please feel free to reach out to us at
affiliates@eharmony.com. Many thanks, and we look forward to

growing our partnership with youl!

- The eharmonyTeam
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